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Comparison of disaster response and recovery of three companies convenience stores

-Case study of the Great East Japan Earthquake-

SUMMARY

R ST
Takako KAZUMORI

Convenience stores played an important social role in the Great Japan Earthquake. The study investigated the owner’s action
of the convenience stores at the Great East Japan Earthquake. Franchise management accounts for a number of convenience
stores; disaster responses of the store were different by the company. As a result, financial support and product supply in the

three companies make the major difference.
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